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INVITATION TO TENDER  
RWANDA
25th July 2025
ITT/SCI/RW/PHONES/2025/02

SMARTPHONES 






SUBMISSION DEADLINE :14th August 2025 

QUESTIONS / CLARIFICATIONS: rwanda.supplychain@savethechildren.org

FORMAT FOR SUBMISSION: BIDDER RESPONSE DOCUMENT





PART 1: INVITATION TO TENDER
· Introduction to SCI
· Project Overview and Requirements
· Award Criteria
· Instructions & Key Information

PART 2: CORE REQUIREMENTS AND SPECIFICATION
Detailed description of SCI’s specific requirements (e.g. volumes, delivery dates / locations, product specifications etc).

PART 3: BIDDER RESPONSE DOCUMENT
Template to be used to submit response to this Invitation to Tender.
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PART 1 – INVITATION TO TENDER

1. INTRODUCTION TO SAVE THE CHILDREN

SCI is the world’s leading independent organisation for children. We save children’s lives; we fight for their rights; we help them fulfil their potential. We work together, with our partners, to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

Our Vision – a world in which every child attains the right to survival, protection, development and participation.

Our Mission – to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

We do this through a range of initiatives and programmes, to:

· Provide lifesaving supplies & emotional support for children caught up in disasters (e.g. floods, famine & wars).
· Campaign for long term change to improve children’s lives.
· Improve children’s access to the food and healthcare they need to survive.
· Secure a good quality education for the children who need it most.
· Protect the world’s most vulnerable children, including those separated from their families because of war, natural disasters, extreme poverty or exploitation.
· Work with families to help them out of the poverty cycle so they can feed and support their children.

For more information on the work we undertake and recent achievements, visit our website.

2. [bookmark: _Hlk534624016]PROJECT OVERVIEW

	Item
	Description

	Description of Goods / Services
	SUPPLY OF 2599 smartphones, brand new and full working with their complete charger.

	Outcome of Tender

	
Purchase order – the successful supplier(s) will be awarded a ‘purchase order ‘within the agreed terms of supply (e.g. indemnities, liabilities, warranties etc.) 



Further detail on the specific requirements of the project (e.g. volumes, dates, specifications etc.) can be found in Part 2 (Core Requirements & Specifications) of this Tender Pack.



3. AWARD CRITERA

SCI is committed to running a fair and transparent tender process and ensuring that all bidders are treated and assessed equally during this tender process. Bidder responses will be evaluated against four weighted categories of criteria: Essential Criteria, Sustainability Criteria, Capability Criteria, and Commercial Criteria. 

3.1 ESSENTIAL CRITERIA
Criteria which bidders must meet to progress to the next round of evaluation. If a bidder does not meet any of the Essential Criteria, they will be excluded from the tender process immediately. These criteria are scored as ‘Pass’ / ‘Fail’. 

3.2 SUSTAINABILITY CRITERIA (10%)
Criteria used to evaluate the impact a supplier has on the environment, local economy and community. Bids will be evaluated against the same pre-agreed Criteria. 

3.3 CAPABILITY CRITERIA (50%)
Criteria used to evaluate the bidder’s ability, skill, innovation capacity and experience in relation to the requirements. Bids will be evaluated against the same pre-agreed Criteria. 

3.4 COMMERIAL CRITERIA (40%)
Criteria used to evaluate the commercial competitiveness of a bid. Bids will be evaluated against the same pre-agreed Criteria.

4. VETTING

[bookmark: _Hlk534789596]Successful bidders must be successfully vetted. This involves checking bidders and key personnel against Global Watch Lists, Enhanced Due Diligence Lists and Politically Exposed Persons Lists. 

The vetting of bidders will be completed after the award decision and prior to any contract being signed, or orders placed. If any information provided by the Bidder throughout the tender process is proved to be incorrect during the vetting process (or at any other point), SCI may withdraw their award decision.

5. [bookmark: _INSTRUCTIONS]BIDDER INSTRUCTIONS

5.1 TIMESCALES

	Activity
	Date

	Issue Invitation to Tender
	25th July 2025

	Deadline for questions from Bidders
	9th August 2025

	Deadline for Bid Submission
	14th August 2025

	Bid Clarifications
	                 15th August 2025

	Award Contact
	22nd August 2025



The above dates are for indicative purposes only and are subject to change. 

5.2 SUBMISSION FORMAT & BIDDER RESPONSE DOCUMENT
Bidders wishing to submit a bid must use the Bidder Response Document template in Part 3 of this Tender Pack. Any bids received using different formats, or incomplete bids, will not be accepted. 

This document allows bidders to submit all the required information and be evaluated fairly and equally against the Essential, Capability and Commercial Criteria. Bidders may also be required to submit supporting documentation. Further instructions can be found within the document in Part 3 of this pack.

Bids can be submitted by either:


Electronic Submission via Email
· Email should be addressed to SCI Supply Chain Rwanda at rwanda.bid@savethechildren.org
· Note – this is a sealed tender box which will not be opened until the tender has closed. Therefore, do not send tender related questions to this email address as they will not be answered.
· The subject of the email should be “ITT/SCI/RW/PHONES/2025/02 Bidder Response – ‘Bidder Name’, ‘Date’’.
· All attached documents should be clearly labelled so it is clear to understand what each file relates to.
· Emails should not exceed 15mb – if the file sizes are large, please split the submission into two emails.  
· Do not copy other SCI email addresses into the email when you submit it as this will invalidate your bid.  


5.3 CLOSING DATE FOR BID SUBMISSION

Your bid must be received, no later than 14th August 2025 
Bids must remain valid and open for consideration for a period of no less than 90 days.

5.4 KEY CONTACTS

All questions relating to the tender should be sent via email to: 

	Name
	Email Address

	Supply Chain Team 
	rwanda.supplychain@savethechildren.org



Please be advised local working hours are 9:00AM to 17:30PM Please allow up to Please allow up to 24 hours for a response.

Where the enquiry may have an impact on other bidders within the process, Save the Children will notify all other Bidders to maintain a fair and transparent process.

[bookmark: _PART_2_–]PART 2 – CORE REQUIREMENTS & SPECIFICATIONS	Comment by Guidance Note: This section should be used to provide a high level summary of SCI’s overall requirements for the goods / services which are required. 

The information that is included in this section will vary depending on the requirement and the category of goods / services. It is likely that a number of attachments (technical drawings, pictures etc.) will be required to be inserted into this section.

It is therefore recommended to include the following information:
Brief background of the problem or challenge to be resolved   
Brief product / service descriptions
Overview of the desired product or service performance
Quantities / Volumes
Dimensions/ Pack sizes
Unit of measure
Delivery dates
Delivery locations
Requirements constraints such as regulatory requirements for medical supplies
Critical/Must have specifications
Specialized product requirements such as cold chain for medical supplies
Incoterms
Safety, Hygiene and security requirements 
Local legislative requirements
Professional certifications

1. SPECIFIC REQUIREMENTS
Supply of 2599 smartphones, brand new and full working with their complete charger for Save the Children Rwanda.

[bookmark: _PART_3_–]PART 3 – BIDDER RESPONSE DOCUMENT

1. INTRODUCTION

This document MUST BE USED by Bidders wishing to submit a bid. It is linked into 5 sections detailed below: 

· Section 1 – Essential Criteria
· Section 2 – Capability, Sustainability & Innovation Questions
· Section 3 – Commercial Questions
· Section 4 – Bidder Submission Checklist

The Bidder is required to sign a copy of the Check list in Section 4 as part of their submission.


2. INSTRUCTIONS

Within each section there are instructions providing guidance to the bidder on what information is required. This guidance details the MINIMUM requirements expected by SCI. 

For your bid response please complete all the sections in this Part 3 below.

If a Bidder wishes to add further information, this is acceptable, but the additional information should be limited to only items that are relevant to the tender. 

· For the avoidance of doubt, bidders are required to complete all items within the Bidder Response Document unless clear instruction is provided otherwise. 
· If a Bidder does not complete the entire Bidder Response document, their submission may be declared void. 
· If a Bidder is unable to complete any element of the Bidder Response Document, they should contact Save the Children through the using the contact details provided for guidance.

By submitting a response, the bidder confirms that all information provided can be relied upon for validity and accuracy.






[bookmark: _SECTION_1_–][bookmark: _SECTION_1_-]SECTION 1 - ESSENTIAL CRITERIA	Comment by Guidance Note: There are mandatory essential criteria in this section which should remain as standard. 

However, the procurement lead should insert additional essential criteria into this document that is relevant for the sourcing activity.   
INSTRUCTIONS – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	
Bidder accepts Save the Children’s ‘Terms and Conditions of Purchase’ and that any business awarded to the bidder will be completed under the Terms and Conditions included in Section 5 of this pack.

	Yes / No
	Comments / Attachments

	
	
	
	

	2
	
The Bidder and its staff (and any sub-contractors used) agree to comply with: i) SCI’s Supplier Sustainability Policy [set out under Section 4 of this document] throughout this process and during the term of any future contract awarded.

	Yes / No
	Comments

	
	1) 
	
	

	3
	
The bidder confirms they are not a prohibited party under applicable sanctions laws or anti-terrorism laws or provide goods under sanction by the United States of America or the European Union and accepts that SCI will undertake independent checks to validate this.

	Yes / No
	Comments

	
	
	
	

	4
	
The Bidder confirms it is fully qualified, licenses and registered to trade with Save the Children (including compliance with all relevant local Country legislation).

This includes the Bidder submitting the following requirements (where applicable):

· Legitimate business address

	Yes / No
	Comments

	
	· 
	
	

	
	· 
	Requirement
	Bidder Response / Attachments

	
	· 
	Legitimate Business Address
	

	5
	RDB Registration certificate	
	Yes / No
	Comments/Attachments 

	
	
	
	

	6
	VAT Registration Certificate
	Yes / No
	Comments / Attachments

	
	
	
	

	7
	
Valid RSSB Clearance Certificate
	Yes / No
	Comments / Attachments

	
	
	
	

	[bookmark: _Hlk192071935]8
	Valid RRA Tax Clearance certificate
	Yes / No
	Comments / Attachments

	
	
	
	

	9
	Proof of EBM use 


	Yes / No
	Comments / Attachments

	
	
	
	


[bookmark: _SECTION_3_–][bookmark: _SECTION_2_–]

SECTION 2 – CAPABILITY, SUSTAINABILITY, & INNOVATION QUESTIONS
Instructions – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	
REFERENCES
Bidder shares two (2) examples of their experience in providing services similar to those included within the scope of this tender.
Examples provided must be for similar projects within a similar environment / context to that in which Save the Children operates, and within the last two (2) years.

(Note – the Bidder must ensure that for any client references shared, the nominated client is happy to be contacted / visit by Save the Children)

	Client Name
	Contact Details (Name & Email)
	Project Description

	
	
	1)
	
	

	
	
	2)
	
	

	
	
	3)
	
	

	2
	Certificates of Good Service completion
(Minimum 3)
	Bidder Response
	Attachment(s)

	
	
	
	

	SUSTAINABILITY QUESTIONS

	3
	
A site visit will be organized for these criteria (If the bidder is pre-selected)
	Bidder Response
	Attachment(s)

	
	
	N/A 
	N/A





[bookmark: _SECTION_4_–]SECTION 3 – COMMERCIAL QUESTIONS	Comment by Guidance Note: This section is used to collect the bidders financial response.

It is recommended that a table / template is created and inserted into this section for the Bidder to complete. By providing a template, this will ensure bidders submit all the required information in the same format which will make the responses easier to evaluate.

The way in which the bidders provide pricing will vary depending on the category and the goods / services being sourced. The table should updated to reflect this.

Key items to consider when drafting this section are listed below:

FOR GOODS
- Unit Cost
- Freight/Shipping Cost 
- Pricing Duration 
- Discounts for volume 
- Goods Warranties 
- Tax (where relevant) 

FOR SERVICES
- Hourly/Rate for Daily Rates or Fixed Pricing 
- Out of hours pricing/overtime 
- Fixed Term for Pricing 
- Volume Discounts 
- Support Costs 
- Additional Cost
- Taxes


                                                           
	GOOD / SERVICE
	SPECIFICATION

	QUANTITY
	UNIT PRICE
	TOTAL PRICE (VAT Inclusive)

	smartphones, brand new and full working with their complete charger.
	
	2,599
	
	

	NETWORK
	Technology
	GSM / HSPA / LTE / 5G
	

	BODY
	Dimensions
	167.3 x 77.3 x 8 mm (6.59 x 3.04 x 0.31 in)
	

	
	Weight
	191 g (6.74 oz)
	

	
	Build
	Glass front, plastic back, plastic frame
	

	
	SIM 
	Nano-SIM + Nano-SIM
	

	DISPLAY
	Type
	PLS LCD, 90Hz
	

	
	Size
	6.7 inches, 108.4 cm2 (~83.8% screen-to-body ratio)
	

	
	Resolution
	720 x 1600 pixels, 20:9 ratio (~262 ppi density)
	

	PLATFORM
	OS
	Android 15, up to 4 major Android upgrades, One UI 7
	

	
	Chipset 
	Mediatek Dimensity 6300 (6 nm)
	

	
	CPU
	Octa-core (2x2.4 GHz Cortex-A76 & 6x2.0 GHz CortexA55)
	

	
	GPU
	Mali-G57 MC2
	

	MEMORY
	Card slot
	MicroSDXC (uses shared SIM slot)
	

	
	Internal
	6GB RAM 128GB
	

	MAIN
CAMERA
	Dual
	50MP,f/1.8,(wide),PDAF
2 MP, f/2.4, (depth)
	

	
	Features
	LED flash
	

	
	Video
	1080p@30/60fps
	

	SELFIE CAMERA
	Single
	8 MP, f/2.0, (wide), 1/4.0", 1.12m
	

	SOUND
	Video
	yes
	

	
	Loudspeaker
	yes
	

	
	3.5mm jack
	yes
	

	COMMS
	WLAN
	Wi-Fi 802.11 a/b/g/n/ac, dual-band, Wi-Fi Direct
	

	
	Bluetooth
	5.3, A2DP, LE
	

	
	Positioning
	GPS, GLONASS, GALILEO, BDS
	

	
	NFC
	No
	

	
	Radio
	Unspecified
	

	
	USB
	USB Type-C 2.0
	

	FEATURES
	Sensors
	Fingerprint (side-mounted), accelerometer, gyro, proximity, compass
	

	BATTERY
	Type
	5000 mAh
	

	
	Charging
	25W wired
	

	MISC
	Colours
	Black
	

	
	Models
	SM-A066B, SM-A066B/DS
	

	
	SAR
	1.05 W/kg (head)
	

	
	SAR EU
	1.30 W/kg (head) 
1.30 W/kg (body)
	

	Another Element of the smartphone.
	Other Element required
	Full Charger Screen Protector Phone cover
	

	OTHER COMMERCIAL CONSIDERATIONS

	Duration for which pricing can be fixed
	







[bookmark: _SECTION_5_–]SECTION 4 – BIDDER SUBMISSION CHECKLIST

	We, the Bidder, hereby confirm we have completed all sections of the Bidder Response Document:

	No
	Section
	Please Tick

	1.
	Section 1 – Essential Criteria
	

	2.
	Section 2 – Capability, Sustainability Questions
	

	3.
	Section 3 – Commercial Questions
	

	

	We, the Bidder, confirm we have uploaded all the required information and supporting evidence:

	Section
	Required Document / Evidence
	Please Tick

	Essential Criteria Evidence
	Proof of legitimate business address
	

	
	Accepted Save the Children’s ‘Terms and Conditions of Bidding’
	

	
	Agreed to comply with SCI and the IAPG’s policies
	

	
	Provided a RDB Registration certificate
	

	
	Provided a VAT Registration Certificate
	

	
	Provided a Valid RSSB Clearance Certificate
	

	
	Provided a Valid RRA Tax Clearance certificate
	

	
	Provided a Proof of EBM use
	

	Capability &sustainability Criteria Evidence
	Provided minimum 3 references contacts
	

	
	Provided minimum 3 Certificates of Good Service Completion
	

	
	A site visit will be organized for this criterion (If the bidder is pre-selected)
	N/A

	Commercial Criteria Evidence
	Completed Section 3 – commercial questions 
	

	

	We, the Bidder, hereby confirm we compliance with the following policies and requirements:

	Policy
	Policy / Document
	Signature

	Terms & Conditions of Bidding
	

	

	Supplier Sustainability Policy
and the included mandatory policies
	Click Here to Access
	





	We confirm that Save the Children may in its consideration of our offer, and subsequently, rely on the statements made herein. 

	

Signature:
	

…………………………………………………..

	

Name:
	

…………………………………………………..

	

Title:
	

…………………………………………………..

	

Company:
	

…………………………………………………..

	

Date:
	

…………………………………………………..




  
[bookmark: _PART_4_-]
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TERMS AND CONDITIONS OF BIDDING 


 


Definitions 


In addition to the terms defined in the Cover Letter, in these Conditions, the following definitions apply:  


 


 (a) Award Criteria - the award criteria set out in the Invitation to Tender.  


 (b) Potential supplier - a person or organisation who bids for the tender. 


 (c) Conditions - the conditions set out in this 'Conditions of Tendering 'document. 


 (d) Cover Letter - the cover letter attached to the Tender Information Pack. 


 (e) Goods and/or Services - everything purchased by SCI under the contract. 


 (f) Invitation to Tender - the Tender Information, these Conditions, SCI’s Terms and Conditions of 


Purchase, SCI's Child Safeguarding Policy, SCI's Anti Bribery and Corruption Policy and the IAPG Code of 


Conduct. 


 (g) SCI - Save the Children International (formerly known as The International Save the Children 


Alliance Charity), a charitable company limited by guarantee registered in England and Wales (company 


number 03732267; charity number 1076822) whose registered office is at St Vincent House, 30 Orange 


Street, London, WC2H 7HH. 


 (h) Specification - any specification for the Goods and/or Services, including any related plans and 


drawings, supplied by SCI to the Supplier, or specifically produced by the Supplier for SCI, in connection with 


the tender. 


 (i) Supplier - the party which provides Goods and/or Services to SCI.  


 


1. The Contract  


The contract awarded shall be for the supply of goods and/or services, subject to SCI’s Terms and 


Conditions of Purchase (attached to these Conditions). SCI reserves the right to undertake a formal review 


of the contract after twelve (12) months.  


 


2. Late tenders 


Tenders received after the Closing Date will not be considered, unless there are in SCI’s sole discretion 


exceptional circumstances which have caused the delay.  


 


3. Correspondence 


All communications from Potential suppliers to SCI relating to the tender must be in writing and addressed 


to the person identified in this Invitation to Tender. Any request for information should be received at least 


5 days before the Closing Date, as defined in the Invitation to Tender. Where appropriate responses to 


questions submitted by any Potential supplier will be circulated by SCI to all Potential supplier s to ensure 


fairness in the process.  


 


4. Acceptance of tenders  


SCI may, unless the Potential supplier expressly stipulates to the contrary in the tender, accept whatever 


part of a tender that SCI so wishes. SCI is under no obligation to accept the lowest or any tender. 


5. Alternative offer  


If the Potential supplier wishes to propose modifications to the tender (which may provide a better way to 


achieve SCI’s Specification) these may, at SCI's discretion, be considered as an Alternative Offer. The 


Potential supplier must make any Alternative Offer in a separate letter to accompany the Tender. SCI is 


under no obligation to accept Alternative Offers. 


 


6. Prices 


Tendered prices must be shown as both inclusive of and exclusive of any Value Added Tax chargeable or any 


similar tax (if applicable). 


 


7. No reimbursement of tender expenses  







Expenses incurred in the preparation and dispatch of the tender will not be reimbursed.  


 


8. Non-Disclosure and Confidentiality   


Potential suppliers must treat the Invitation to Tender, contract and all associated documentation (including 


the Specification) and any other information relating to SCI’s employees, servants, officers, partners or its 


business or affairs (the "Confidential Information”) as confidential. All Potential suppliers shall: 


 recognise the confidential nature of the Confidential Information; 


 respect the confidence placed in the Potential supplier by SCI by maintaining the secrecy of the Confidential 


Information;  


 not employ any part of the Confidential Information without SCI's prior written consent, for any purpose 


except that of tendering for business from SCI; 


 not disclose the Confidential Information to third parties without SCI's prior written consent; 


 not employ their knowledge of the Confidential Information in any way that would be detrimental or harmful 


to SCI; 


 use all reasonable efforts to prevent the disclosure of the Confidential Information to third parties; 


 notify SCI immediately of any possible breach of the provisions of this Condition 9 and acknowledge that 


damages may not be an adequate remedy for such a breach.  


 


9. Award Procedure 


SCI’s Procurement Committee will review the Potential suppliers and their tenders to determine, in 


accordance with the Award Criteria, whether they will award the contract to any one of them.  


 


10. Information and Record Keeping  


SCI shall consider any reasonable request from any unsuccessful Potential supplier for feedback on its bid 


and, where it is appropriate and proportionate to do so, provide the unsuccessful Potential supplier with 


reasons why the bid was rejected.  Where applicable, this information shall be provided within 30 business 


days from (but not including) the date on which SCI receives the request.  


 


 


11. Anti-Bribery and Corruption 


All Potential suppliers are required to comply fully with SCI’s Anti-Bribery and Corruption Policy (attached 


to these Conditions). 


 


12. Child Protection  


All Potential suppliers are required to comply fully with SCI’s Child Safeguarding Policy (attached to these 


Conditions). 


 


13. Human Trafficking and Modern Slavery 


All Potential suppliers are required to comply fully with SCI’s Human Trafficking and Modern Slavery Policy 


(attached to these Conditions). 


 


14. Exclusion Criteria 


 Any Potential supplier is required to confirm in writing that: 


 Neither it nor any related company to which it regularly subcontracts is insolvent or being wound up, is 


having its affairs administered by the courts, has entered into an arrangement with creditors, has suspended 


business activities, is the subject of  proceedings concerning those matters, or are in any analogous  situation 


arising from a similar procedure provided for in national  legislation or regulations; 


 Neither it nor a company to which it regularly subcontracts has been convicted of fraud, corruption, 


involvement in a criminal organisation, any money laundering offence, any offence concerning 


professional conduct, breaches of applicable labour law or labour tax legislation or any other illegal activity 


by a judgment in any court of law whether national or international; 







 Neither it nor a company to which it regularly subcontracts has failed to comply with its obligations relating 


to the payment of social security contributions or the payment of taxes in accordance with the legal 


provisions of the relevant country in which it the Potential supplier operates. 


Any Potential supplier will automatically be excluded from the tender process if it is found that they are 


guilty of misrepresentation in supplying the required information within their tender bid or fail to supply the 


required information. 


 


15. Conflict of Interest / Non Collusion  


Any Potential supplier is required to confirm in writing: 


 That it is not aware of any connection between it or any of its directors or senior managers and the 


directors and staff of SCI which may affect the outcome of the selection process. If there are such 


connections the Potential supplier is required to disclose them. 


 Whether or not there are any existing contacts between SCI, and any other Save the Children entity, and it 


and if there are any arrangements which have been put in place over the last twenty four (24) months. 


 That it has not communicated to anyone other than SCI the amount or approximate amount of the tender. 


 That it has not and will not offer pay or give any sum of money commission, gift, inducement or other 


financial benefit directly or indirectly to any person for doing or omitting to do any act in relation to the 


tender process. 


 


16. Assignment and novation 


All Potential suppliers are required to confirm that they will if required be willing to enter into a contract on 


similar terms with either SCI or any other Save the Children entity if so required. 


 


 






image2.png




