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ANNEX: SCOPE OF WORK

The Rwanda Institute for Conservation Agriculture (RICA), located at Gashora, Bugesera District, is seeking qualified and experienced firms to provide regular maintenance and calibration services for cold rooms, freezers, commercial refrigerators, Mechanical extraction systems and HVAC systems installed across the RICA Campus.

The contractor will be responsible for:

1. Regular preventive and corrective maintenance of the following systems as per the list below:
	#
	Assets
	QUANTITY

	1
	Air Conditioning
	20

	2
	COLD ROOM 
	9

	3
	FREEZER
	3

	4
	REFRIGERATOR
	7

	5
	FAN AND FILTER
	46

	6
	HVAC
	5

	7
	Bain Marie
	2

	8
	Pasteurizer
	1

	9
	Cheese Vat
	1

	10
	Plate Heat Exchanger
	1

	11
	Homogenizer
	1

	12
	Fermenter
	1

	13
	Milk coolers 
	3

	14
	Steam Generator
	1




2. Calibration: All cold rooms, freezers, and commercial fridges (Refrigerators) shall be calibrated every six (6) months to ensure accurate temperature performance and compliance with storage standards.

3. Inspect and service refrigerant levels, compressor operation, condenser and evaporator cleanliness, electrical controls, and temperature monitoring systems.


4. Inspect, clean, lubricate where necessary, drain accumulated oil where necessary, tighten loosen bolts on the mechanical extraction systems
5. Recommend to RICA any spare parts or component replacements required to maintain operational reliability.

6. Submit maintenance and calibration reports after each service, including calibration certificates where applicable.
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